
Strategic Concepts and Descriptions

Strategic Concept Description

Advancing communication and partnerships between stakeholders, external 

and internal to government, is critical to delivering innovative and effective 

government policies, programs and services.

Providing the agile, effective, extensible, reliable and secure IT infrastructure 

and shared services necessary to meet program needs of state agencies.

Providing accessible, reliable and secure services that meet the needs of 

California’s residents and businesses.

Enabling greater accountability through enhanced government transparency 

and accessibility.

Leveraging the state’s vast information resources to facilitate informed 

policymaking and enhance the performance and productivity of state 

programs and services.

Ensuring that the state’s management and use of technology contributes to 

efficient government operations and furthers the state’s environmental goals 

through the implementation of green IT best practices and policies.

6. Facilitating Collaboration 

that Breeds Better Solutions

5. Economic and Sustainable

3. Self-Governance in the 

Digital Age

4. Information as an Asset

1. IT as Reliable as a Utility

2. Fulfilling Technology's 

Potential to Transform Lives
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